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New Features in 3.x

Vrsion 3.0

=Vista Compatible: Eurekaware now works with Vista.
*Outlook 2007: All features now work in Outlook 2007.

Version 3.1

=Action Plans: Campaigns were renamed to ActionPlans for clarity.

*Canned Action Plans: EurekWare now comes standard with some common ActionPlans that you can use for marketing programs
and activity tracking. .

=Action Plan Import/Export: Have a great Monthly Drip Markeitng Touch Campaign or a Comprehnesive Closing Checklist?
Now you can share it. EurekaWare let's you import and export Action Plans to XML files that can be shared with other users.

=Action Plan Sharing Site: EurekaWare now offers a free site to share your ActioPlan and Marketing Template documents. Just
upload your favorites and download what you need. EurekaWare has always been a proponent of cost-effective real estate
marketing tools. And what is more cost effective than free?

*Days Prior: Action Plan Template field that allows you to specify an event leading up to a special day.

*Auto Appointments: Automatically create appointments when the Action Plan is assigned to a contact. This works like the Auto
Email feature.

=Auto Assign: Now you can automatically assign activities to your contacts in an Action Plans.When a contact is an activity they
receive an email describing the activitiy. If they use Outlook they can uypdate the activitiy status as well.

*New Menu Structure: AMenu structure was reorganized to make it simpler and easier to use.

*Context Sensitive Help: Help links have been added to all EurekaWare forms.



Add an Address or Domain to Safe Senders in Outlook

To add an address or domain to Safe Senders in Outlook:

1.Select Actions | Junk E-mail | Junk E-mail Options... from the menu in Outlook.

2.Go to the Safe Senders tab.

3.Click Add....
4.Type the email address or domain name you want to whitelist.

To add a single address, type 'someone@example.com', for example.

To add a complete domain, type 'example.com’, for example.
To make sure sub-domains are not automatically whitelisted when you add a domain, include the '@' sign: '@example.com', for
example. In this case, mail from 'someone@subdoman.example.com' will not be whitelisted.

5.Click OK.
6.Click OK again.

If you already have a message from the sender you want to add to the Safe Senders list in your Outlook Inbox (or the Junk E-mail folder, of
course), the procedure is even easier:

1.0pen a message from the sender (or a sender at the domain) you wan to add to Safe Senders.
2.Select Actions | Junk E-mail and then Add Sender to Safe Senders List or Add Sender's Domain (@example.com) to Safe Senders

List.



Importing Contacts from CSV File

The Import and Export Wizard in Outlook makes it easy to import contact information from an Excel worksheet into your Outlook

Contacts folder in EureckaWare.

1.In Outlook, on the File menu, click Import and Export.
2.Click Import from another program or file, and then click Next.
3.Click Microsoft Excel, and then click Next.
4.In the File to import box, browse to find the Excel file (.xls) that contains the content you want to import.
5.Click one of the following:
*Replace duplicates with items imported
=Allow duplicates to be created
*Do not import duplicate items

6.Click Next.
7.In the folder list, click the Contacts folder where you want the imported contact information to go, and then click Next.
8.To add or remove fields to determine the way the contact information is saved in the new imported file, click Map Custom Fields.

Note The Map Custom Fields button in the Import a File dialog box might not be available when you try to import data from
another program or file. In the The Following Actions Will Be Performed box, select the Import check box, and then the Map
Custom Fields button is available.

Click here to see how to Import Top Producer Contact Data.

More Data Importing Tips



Importing Data from Top Producer & Farm Data
It is easy to import data from Top Producer or other sources that provide farm lists.
1.Importing Top Producer Data
From the home page at Top Producer, click the "set-up" link. Select "data transfer/conversion" and then "Export data". Then click
"Next" to export all contacts. Specify which columns you wish to export and then click begin export. When the export is complete
you will be asked where to save the file on your computer (save it to a place you will remember). You should save this file with a

.csv suffix to designate that it is a comma separated file.

Run the import contacts utility from the EurekaWare Configuration menu and specify Top Producer format.

2.Import A Farm List
Open the input file in Excel and match the field names of the input file with EurekaWare field names. Change the column headings
of the input file to match Standard Outlook Fields and EurekaWare Fields. Save the input file as a csv format. If the import is large,
you might want to break the records into separate files of a 1000 or less records. If the input file is to large the import may hang.

Run the import contacts utility from the EurekaWare Configuration menu and specify EurekaWare format.

More Data Importing Tips



Overview of EurekaWare

Realtors live and die on their contact network. The hallmark of a great real estate professional is their ongoing connection with their clients.
Contact management is an integral aspect of a realtor's daily activities.

For years, realtors have turned to contact management software to help them track and manage 'farm area residents' and potential clients in
their 'sphere of influence'. However, these applications tend to be over engineered and so feature rich that they make the simple tasks
difficult to do. Further, these applications are almost always separate from the application a realtor uses most to interact with their clients:
the email application, more specificallyMicrosoft Outlook. This separation requires real estate professions to perform synchronization
process that to ensure contacts, appointments and tasks are up-to-date in both applications. This synchronization process is time consuming
and highly prone to errors.

Wouldn't it be easier if you could just customize your email application to track pertinent real estate information and to give you simple
real estate marketing tools. Now there is!

Microsoft Outlook, but Better!

Microsoft Outlook is a powerful application that handles the heavy lifting of real estate contact management. However, Microsoft Outlook
was designed to address a mass market, not the specific needs of real estate professionals.

EurekaWare converts Microsoft Outlook into a complete real estate contact management solution. EurekaWare is an easy to use Contact
Management system built into Microsoft Outlook. Designed as a Microsoft Outlook Add-In, this application is simple to install and will
add important real estate fields and real estate functions to Microsoft Outlook.

Specifically, EurekaWare replaces Outlook contacts forms with real estate contact forms filled with industry specific fields, adds Actions
Plans to allow the automation of drip marketing and activitiy checklists, adds custom views and web integration features.

Version Issues in this Documentation

We do our best to update the changes to Outlook and our product in this User Manual. From time to time, you might find text referring to
an outdated Outlook function or a graphic that does not exactly match your screen. This is primarily due to the fact that Outlook and our
product are always changing. The documentation should always reflect the latest version of EurekaWare but will reference different
versions of Outlook. So if you see something slightly different on our manual than what you see on your screen, it is probalby just a
different version of Outlook. You can consult the Microsoft Office Help page for more help for your version of Outlook.



Data Importing Tips

When doing an import it is always smart to start with only a few records to test the import procedure. Once you are comfortable you can
add more. Large imports can consume lots of system resources (specifically memory). If your computer hangs during an import it is likely
because there are to many records for your computer to handle. If this is the case, break up the import into multiple files.

If you run into problems on the import, go back and redo the import with a single field, then rerun the import. Then add the fields
individually rerunning the import each time. This will allow you to identify fields that are causing import issues. Once they are identified
you can either clean up the data or omit them on the import.



